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For online access to the PIA National member benefits liste

Business-building tools

FREE |

> PIA DMV: PIA’s Direct Marketing Vault. A -
one-stop shop for direct mail and digital
advertising services. Customizable post-
card templates are available to use with
the USPS Every Door Direct Mail Program
and Targeted Direct Mail. Double your
impact with add-on digital advertising
services. www.piadmv.com
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> PIA Branding Program. Market your
agency using PIA's print advertisements,
radio commercials, social media support
and consumer-friendly issue papers for
your clients and prospects.

> Hartford Flood Insurance. Easy enroll-
ment, dedicated local sales directors and
book transfer/rollover team, training/
CE, free certified zone determinations,
24/7 claims reporting and special
PIA member commissions regardless of
volume.

> PIA Market Access. Access to over 50
national and specialty carriers, real-time
online rating, ownership of your book and
no exit fees for a low monthly rate.

Visit www.piamarketaccess.com.

PIA

MARKET ACCESS

> Cyber Insurance. Robust coverage tailored to small and mid-
sized businesses. Coverage with special, PIA-only enhance-
ments is available for PIA members to sell.

> AVYST eForms Wizard. Quickly
and easily prepare ACORD,
agency-specific, and carrier-
unique applications and forms,
entering data only once in an
organized interview format.
Get to market faster!

SAVE 75y% OF YOUR

STAFF'S TIME

TO COMPLETE A
¥ SUBMISSION

IF BINDING MORE BUSINE
IS IMP INESS

> FLOODBROKER.COM. Sell more flood insurance with your
own flood quoting web portal. A PIA member exclusive!

> Rough Notes Advantage-Plus. Helps identify risk exposures
and provides detailed coverage analysis for C/L and P/L. Save
$100/year with PIA member discount.

> Agency Revenue Tools. Boost personal lines sales by engag-
ing in employee worksite marketing using your appointed
markets at regular commission rates.

> Using the PIA logo. Put the PIA logo on your business card,
website, stationery and signage. Order items with the PIA
logo in our online store.

Insurance products

> E&O insurance. Professional liability, errors and

omissions insurance. With access to multiple
markets with differing appetites, including
admitted and non-admitted markets, chances are
we can find the coverage and price that’s right for
you, even if you have a more unusual risk.

Visit www.pianet.com/eando.

PIA agents umbrella program. Excess insurance
protection includes E&O and business liability
coverage, with available endorsements for EPL
and personal coverage. Coverage not available in
all states.

Cyber insurance. PIA is proud to offer robust
coverage tailored to small and mid-sized busi-
nesses. Coverage is available for PIA members
to purchase and also to sell.

Individual and group insurance products. Basic,
voluntary, and dependent term life; long/short
term disability; and AD&D for you, your employ-
ees, and families. Visit www.piatrust.com.

Cutting-edge
communications

PIA Connection magazine.
Award-winning
publication providing PIA
analysis from the agent’s
perspective.

PIA National’s website,
www.pianet.com.

PIA Agency Marketing Guide. (,\u ;
Hands-on marketing tips from

industry experts and agents like

you. Published annually.

PIA Advocacy Blog. Timely
updates about what’s happening
on Capitol Hill and on state and federal

regulatory issues. Visit www.PIAAdvocacy.com.

PIA in the news. PIA is the go-to, authoritative
source for the independent agent’s point

of view across a wide swath of influential
industry media.



http://www.pianet.com/benefits/marketingmaterials/piabrandingprogram
http://pianet.com/benefits/insurance-products-to-sell/hartfordfloodinsurance
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www.pianet.com/eando
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d here, please visit www.pianet.com.

Carrier relations

Because good relationships with the carriers you repre-
sent are vital to your success, PIA National keeps an open
line of communication with insurance companies—and
uses it on your behalf. PIA members can constructively
voice their concerns, so carriers understand how their
decisions affect their agency partners.

Through our ongoing activities with The PIA Partnership,
PIA's company council, we develop hands-on tools specifi-
cally designed for use by agents to help them strengthen
their agencies.

Tools from The PIA Partnership

The PIA Partnership — a joint effort of leading insurance carriers
and PIA — develops hands-on tools for PIA member agencies

such as:
AGENCY P
JOURNEY @@ @
MAPPING L4

> Cyber 101. Cyber education for .
you and your clients. ECYBER 1.

> Agency Journey Mapping. Value your agency,
maximize your retirement income, and plan
for unexpected death/disability while creat-
ing a perpetuation plan for your agency.

T -
> The Voice of the Commercial .
Lines Customer. Our eye opening
research helps independent agents understand how they
can stay ahead of online competition in commercial lines.

> Closing the Gap — Growth & Profit. Project and plan for
new business growth and profitability using PIA’s calcula-
tors. Use PIA’s turnkey approaches for improving retention,
sales and account-rounding in your agency.

> Agency Touch Points — The Voice of the Customer. Learn
how to capitalize on Partnership research to give personal
lines customers what they really want.

> Reaching GenY. This online tool helps agents understand
and reach Gen Y age group insurance consumers and
convert them into loyal agency customers.

> Practical Guide to Successful Planning. This valuable
resource helps agents plan for success within their own
agencies and coordinate their plans with those of the
carriers they represent.

Agency management tools

> ACORD Forms End User Licenses. Available for free
to qualifying PIA members who access ACORD
forms through agency management systems and
other authorized distributors. Plus PIA member
discounts on the ACORD Advantage Plus Program.

> Agency Agreement Review Service. Free to
members and carriers, PIA recommends changes
to carriers and highlights concerns for members
so they can make informed decisions about the
agreements they sign.

> Agency Preparedness and Recovery Plan.
The PIA guide to creating an agency-specific
business contingency plan.

> Employee profiling. Hire the right people with
skills and personality testing from OMNIA.

> Discounted producer licensing services from
Central Licensing Bureau.

> Discounts on shipping with UPS, calendar products
from Mines Press and car rentals from Alamo.

> Free subscriptions to industry publications.

Industry & business affairs

PIA National works with industry groups such
as the Association for Cooperative Operations
Research and Development (ACORD) and the
Insurance Services Office (ISO) to improve
processes and address challenges facing the
insurance industry in general and agents in
particular. PIA is leading the effort to enable
agents to quote and bind policies from a single
platform, aka The Buy Button.

PIA also provides our members with practical
guidance to help them keep their agency practices
in compliance with insurance and general business
regulations and more aligned to the way other
agencies do business. Guidance is also provided

to assist PIA members with protecting their
ownership and control of agency expirations.

Learn more about these PIA National member benefits at www.pianet.com.
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http://pianet.com/pia-partnership/cyber101
http://pianet.com/pia-partnership/voiceoftheclcustomer
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Legislative & regulatory outreach

PIA National represents members’ interests in state capitals and in Washington, D.C. to ensure that lawmakers and regulators
understand and support the independent agency system. That’s why PIA National actively works with Congress and the Executive
branch to ensure that your voice is heard when policymakers make decisions that affect you.

PIA has one common strategy: always put the interests of agents first! Whether it’s fighting encroachment by the Federal
Insurance Office, standing up for agent commissions, protecting the vital role that independent agents play in delivering federally-
backed crop and flood insurance, and safeguarding the employer-sponsored healthcare system, PIA National is your advocate in
the halls of Congress, with regulators and throughout our industry.

In addition, PIA works with Congress on other vital issues like cybersecurity, data security legislation and the Terrorism Risk
Insurance Act (TRIA).

PIA National’s advocacy also extends to important organizations like the National Association of Insurance Commissioners
(NAIC), state lawmakers through the National Council of Insurance Legislators (NCOIL) and InsureTech standards groups like
the Association for Cooperative Operations Research and Development (ACORD), and others — to ensure that the concerns of
independent agents are addressed.

Here are some ways you can get involved:

> PIA Advocacy Blog. The PIA Advocacy blog is your one-stop > PIA Political Action Committee (PIAPAC). PIAPAC is the Profes-

shop for timely updates on what’s happening on Capitol Hill sional Insurance Agents Political Action Committee. The PAC
and on state and federal regulatory issues. Follow the blog contributes to the campaigns of candidates to federal office who
by visiting www.PIAAdvocacy.com. share our pro-insurance, pro-business perspective and who sup-
port our issues. PIAPAC is funded by the contributions of indi-
> PIA Advocacy Day (formerly the Federal Legislative Summit). vidual PIA members. To learn more visit www.piapac.com.

Every spring PIA members gather in the nation’s capital to
meet with their elected representatives to discuss issues

that are important to independent insurance agents. PIA PIA I nsurance Found ation

Advocacy Day gives policymakers and their staffs a chance

to hear directly from you, their constituents. Learn more by The Professional Insurance Agents Insurance Foundation (501(c)
visiting www.PIAAdvocacyDay.com. (3)) strives to further the insurance knowledge and education of

those engaged in the independent insurance agency system. It is
also home to the PIA Disaster Relief Fund which solicits charitable
contributions and, in turn, provides relief grants to businesses
following catastrophic events.

> Grassroots alerts. To ensure legislators feel the heat from
their constituents, PIA occasionally organizes grassroots
campaigns in which PIA members can easily send pre-
written, fully-editable letters directly to their elected offi-
cials. Send one now by visiting www.piagrassroots.com.

Contact us
Have a question? Not sure how to access a particular program?

®
Want to vent about something? That’s what your staff at PIA is for. m ‘

NATIONAL ASSOCIATION OF

Please contact us using the information to the right. PROFESSIONAL
_ _ INSURANCE
Connect with PIA National AGENTS

ﬁ facebook.com/PIANational National Association of
¥ @PIANational Professional Insurance Agents

ﬁ linkedin.com/company/pianational 419 N. Lqe Stfee.t .
- Alexandria, Virginia 22314

) (703) 836-9340
Connect with other PIA members membership@pianet.org

Join the PIA Peers group on Facebook www.pianet.com/contactus 1/20



https://piaadvocacy.com/
https://piaadvocacyday.com/
www.piagrassroots.com
www.piapac.com
https://www.facebook.com/PIANational/
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https://www.facebook.com/groups/1923434607941284/
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2020 TEXAS PIA DISCOUNT PROGRAM

Members can now enjoy a number of popular products and services
beneficial to you and your staff while receiving value and big savings!

Kaplan Financial Education

30% discount on all Kaplan Products. A variety of package options to best fit your
learning style and budget. From traditional live classes and printed books to
convenient online courses and virtual study tools, there is a study package that fits
every lifestyle.

Career Center

60%o0 discount on the regular package pricing. Our Career Center features a one stop
shop for all your hiring needs including increased exposure with job postings on our
partner network sites such as Indeed, Googlelobs, ZipRecruiter and Jobs2Careers.

One Source Payroll

15% discount for customized solutions for Payroll, Human Resource, Benefits and Time
& Attendance software fees for administration outsourcing for businesses of all sizes,
and a one-time 50% discount for core payroll set up fees.

Corporate+Club

You will have full and free access to a discount club with corporate savings on
hotels, movies, car rentals, entertainment, computers, laptops, flower delivery, spas,
and more. Prices vary on team games and dates.

For questions or more information, call 972.862.3333 or email vicki@piatx.org.
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Corporate i@ [i]s

The Corporate+Club card gives you access to a program of tremendous
value. It is not a gift card, or a credit card, or a loaded card. It is a membership
card that allows you to save an unlimited amount of money for as long as
your membership lasts.
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You will have full and free access to a discount club where you will save
hundreds of dollars on hotels, movies, car rentals, entertainment, computers,
laptops, flower delivery, spas, and more.

Getiton # Available on the
?’ Google play % App Store

Gain access using your card number at corporateplusclub.com or
download the free “Corporate Plus Club” app on iPhone or Android.



http://www.corporateplusclub.com/
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